() High

Our pricing is structured around your deadline and additional features, such as timestamps or
verbatim transcription. Below, | have summarized our process and tiered pricing.

Pricing 2025

Process:

Please follow this link to start your project: www.highfidelitytranscription.com/upload Once
there, enter your email, set a due date, add comments about the job (speaker names,
vocabulary, indicate if you need verbatim and/or timestamps), and upload your audio. We will
transcribe the audio and send the transcripts and invoice back to you, via email.

Tiered pricing per audio minute:
Turnaround | Price
12 hours $2.85/min

1 day $2.05/min
2 day $1.60/min
3 day $1.30/min
4-6 day $1.15/min

7-10 day $1.05/min
**Turnaround days include Mon-Sat. Excluding Sundays and Federal Holidays**

Additional Features:

+ $0.35/min Strict Verbatim Transcription. Strict verbatim transcription includes filler words
such as “um”, “uh”, “so”, and “like”. It also includes stutters, stammers, false starts, and
repetitions. We transcribe your text exactly as it sounds. Options for this are customizable.

+ $0.25/min Timestamps. Timestamps mark specific intervals on your transcripts. A timestamp
is placed on every speaker change AND paragraph break for uninterrupted speech. Other
options are available upon request.

+ $0.25/min Technical Audio. Technical audio includes engineering, legal, medical, and finance
related topics. Any audio that requires significant background research for names, titles,
locations, and industry specific jargon.

+ $0.50/min Poor Audio Quality. Audio that contains distortions, distant speakers, high
background and/or ambient noise.

+ $0.50/min Accents and Focus Groups. Audio that contains 5 or more speakers, and or strong
accents. Per 5 speakers, $.50/min will be added to the rate. (example: 10 speakers would be 2 x
$.50/min)

+ $25.00/transcript Certificate of Authenticity. Signed document by our company which states
the transcript is true and correct to the best of our ability. Great for legal transcripts.

+ $40.00/each Physical Media. This will be applied for CDs/DVDs/Cassettes that need to be re-
recorded to extract the audio.
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Special Projects:

Captions: S7/min 2-3 day turnaround. $10/min 1-day turnaround. $14/min for captions
including descriptive text 3-day turnaround.

Foreign Language Subtitles: $20/min. Standard turnaround 7 days. Expedited services may be
available upon request.

Language Services: $0.10/word for document translation from English to foreign language.
$10.00/min for foreign language audio recording transcribed and translated to English.
Standard turnaround 7 days. Expedited services may be available upon request.

Police body and squad car videos: Due to their difficult nature, our pricing structure is
customized for these projects. Please let us know if your project includes this type of media,
and we will send you more information on the process and pricing.

Please, let us know if you have any questions.
Sincerely,

Michael Marsh

Owner/operator

Email: michael@hifitranscripts.com
Phone: (952) 236-1869
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